
DANGER, WILL 
ROBINSON

Don’t let your business 
name land you in  
(legal) hot water.



Trademarks exist for  
consumers, not you 





Your state matters 

for the day-to- 

day stuff



Avoid paying sales tax if your 
customer will pay it



Online privacy and 
email marketing

Sales tax

California’s 
Proposition 65

Other state laws  also matter



Collecting sales tax used to  
be about physical location





Verify what is 

taxable



Where do you 

have a physical 

presence?



Where do you 

have significant 

economic ties?



Obtain a sales  

tax permit



Collect and report 

sales tax on all 

eligible sales









Credit card processing 
fees are a wise 

investment



Pay more than you 
have to

Violate TOS

Charge a surcharge 
to your customers

But you shouldn’t…





Customers control review content



You control testimonial content



DANGER, WILL 
ROBINSON

Controlling how I’m used to 
sell your products, not 

copyright.



Getting permission makes it a-ok



“OUR FILMS DON’T GET FINISHED, 
THEY JUST GET RELEASED.” 

- JOHN LASSETER


